- RECEIVED
WESTERN STAR TRUCKS®

¢ APk am1999
National Highway Traffic Safety Administration e #AY -6 i
400 Seventh Street S.W. OFFICE
Washington, D.C. 20590 SEFECTS INVESTIGATION

Attention: Associate Adminisirator for Enforcement

491128001

Production Level 2 Hubs Maanfactored by SKF, USA and Received by
Meritor Auntomotive Between February 1996 and January 1998
NHTSA File: 97E-196  Meritor File: CWAA

Re: Defect Information Report 49 CFR. 573.5:

Dear Sir(sk
This Defect Information Report is submitted by:

Western Star Trucks Inc.
2076 Enterprise Way,
Kelowna, British Columbia,
Canada, V1Y ¢HS

There are four (4) Westzem Star trcks which were assembled with the defective hubs. One (1) of
the trucks is currently operating in the USA,

Please refer to attached Defect Information Report submitted by Meritor Automotive for
applicable information.

Western Star Trucks intends to notify eustomers who have purchased the Meritor axles with the
suspect hubs by May 3, 1999,

We trust thar the above information, along with the attached documemt from Mentor, is fuliy
responsive 1o the requirements of 49 CFR 573.5. If there are any additions er modifications to
the information given will be reported immmediztely ta NHTSA.

If there are any further questions, please do not hesitate te contact the undersigned.

Repards,
WESTERN STAR TRUCKS INC.

Stephen A. Scott
Compliance Engineer

Waslern Shar Trudks Inc. L Tel. (230) 88603319
2075 Emmiprisa Way Fa [250] B60-1252
Kalcwno, British Calumbia, Canada W welor.com
V1Y 6Ha 3 %



Merilor Agtgmotive, Ine
21565 Wt Lispdo Rlous

T-uy, ALl SBOBA-7T1RE | HN-lEﬂ.ﬂﬂl

MERITOR
March 24 1999

National ERghway Tiaffic Safety Adminjsteatinn
400 Seventh Street S.W.
Washington, D.C. 20500

Attention: Axsopimte Administrator for Enforeement

Re: Defoct Informetion Report 49 CFR 573.5:

Gexotlemen:

This Defoct Information Report is submitted by:
Meritor Automotive (formexdy Rockwell)

2135 Weat Maple Road
Troy, Michigan 48034

in accordence with the requinements of The Nationa] Motor Vehicle Safety Act of 1966 as s&t
forth in 49 CFR. Bection 573.5  This information is presemted 1o comreapond te the sob-
paragragis of Section 573.5(c).

(2} This report pertains to cectain Trock Hub Units {THUs) mated for 13,200 1bs which were
manufictured by SKF between Febraary 1998 and Jasmry 1998, Meritor Autormotive iv
the sole purchaser of the affected components and the affected hubs were insialled solely
ir Metitor front axde assemblics designated FF-982 and Fr-684.

Miarior hat based the scope of the affacted axles solsly on the Notification informarion
provided to Maritor by SKF, USA o February 15, 1999.
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(3 214 Meritor front axfe assemblics were assembled with the defective hubs. Tha attached
list identifies tha porchasers of the affected axio assemblies.

{(4) The munber of hibs sespected o be dofective is 100%

{5) Or Febmary 15, 1999 SKF, USA concurrently notified NHTSA and Meritor that SXF
has conchaded thet a defecs which relates to motor velicle safety exims in Production
Level 2 THUs used in Merdtor FF-982 and FF-984 shipped to Meritor from Febroary
1956 10 January 1998,

(6) Meritor first beemne aware of an isype with SKIF hubs in May, 1997 following the repornt
on & fractioed hub which has been nged in a 12,000 [bs micd application. The ensolng
investigntion conclnded with SKF"s November 4, 1997 Notification to NHTSA (Fils
97E-197) that these spspact hubs should be replaced with Produotion Leve] 2 ube.

1n the November, 1997 Notification, SKF prmised to evaluate the Level 2 THUs 1o
“various applicstion configerations™, This final pogtion of the SKF investigation has
conchuded with the above-referenced SKF Febrnary 15, 1999 Notification to NHTSA.

{7.) Thiz is not an isoc of non-complinace o a Federal Safiery Standaed.

(1) Mexitor imbends to notify purchasers of the suspect hudy to replace these hubs with
Production Level 3 hubs a3 recommended by SEF, USA.

(9) Repreamative notices, bulleting, and commumications that relats direcily to the defoct which
are seat to the wehicle mamsictiwers will be submitted to WHTSA not later than five (5)

We trast that the above information is fully responsive to the requirements of 49 CFR 573.5.
Any additions or modifications to mmy of the infosmoation given will be reported prompily to
NHTSA. Should there he any questions with respect to the information provided, please
contact the undersigned.

Respectfully Submitted,

W )
. T. Bowman

Mansget, Product Integrity & Reliability



§.\/-128.501

Summxry of Vebicle Manufaciurers Who Purchased
Meritor ¥F- 782 and FF- 934 Front Axle Assemblion

Between February 1996 and January 1994

Equipped witht SKF Production Level 2 Hub Manufactured

Purchanor Bront Agie Asscmblivs

Freightliner Cocporation
4747 Niwth, Chanacl Road
Portkad, OR

Kerworth Truck Compaty
10630 N. E. 38® Place
Kisidand, WA

Navistar International Transportetion Comperny
3033 Wayne Trace
Ft. Weyne, IN

‘Western Star Trocks

2476 Enterprisc Way
Kelowna, British Colwambia
CANADA

TOTAL

File; SKF 13,200 loa hub west-summary.doe
GTE 308

13

¥ 2

214



Al W-9901
WESTERN SR RIKKS® g A FETY RECALL NOTICE

April, 1999

Dear Western Star Owner: 4.V-128.:01

RE: Western Star Recall Notice W-9901 — Mexitor FF-982 Front Axle Hob Units
This notice ig sent io you in accordance with the requirements of the Mational Teaffic and Mator Vehicle Safity Act

Western Star Trucks Inc. has identified you as an owner of one of the vehicles effacted by thiz Recall. The enclosed "Recall
Notice" card identifies your vehicle.

If you do not own the vehicle whose serial number appears on the enclosed reesl] card, it is Important that you reiurn this
nolice to Western Star Trucks Ine. with any information you can furnish thet will aseiat us in locating the present awmer. No
posatags is mequired, as Weatern Star will pay the return postage on this card.

Vehicles AfTectead:
Weatern Star Trocks [ne. has determined that 6 defect which relates to moter vehicle safety exists in four Weatern Sier tnuck
tractors, equipped with Meritor FF-982 front axles. Serial mmmbers 347074, 447083, 950405, 950902,

The Problem:
Meritor has advised that the lab umits on the FF-082 front axle, sold between Febroary, 1926 and January, 1999, are
susceptible 1o farigue cracking which may resolt in wheel separation under nermsal operatiog condiiicns.

¥What You Muost Do:

»  For your safety Wegtern Smr Trucks Inc. URGES you to contzct your nearest Western Star dealer immeadiasely to boak
a service appointment to heve the fromt bub units replaced.

s  The labour time required to modify your vehicle is about one and goe half hours.  This recall service will be performed
at no charge 1o you regardless of your vehicle's age ar mileage.

#  Plesse present the "Recall Notice” card tn the dealer where the racall service will he performed.

If your vehicle is not modified within a reazsonable time after tendering it to a Dealer at the apreed gervice datz, please
contact Western Star Trueks Inc., Compliance and Recall Department, 2076 Enterprise Way, Kelowna , BC, Caoeda, V1Y
6HE (Phone: 250-868-6222). United States residents may submit a complaint to the Administrator, National Highway
Traffic Bafety Administration. 400 Seventh Strees. SW., Washington, D.C., 205%0, or call the toll free Auto Safety Hot-lne
at B00-424-9393 (Washington, D.C. residents may call 202-366-0123).

We regret any inconvenience this situation may cevse, and hope you will share i our concern for your safety and
satisfaction with our pradust

WESTERN S5TAR TRUCKS INC.
VEHICLE REGULATIONS AND COMPLIANCE DEPARTMENT

Wasiern Blar Trucks Inc. - Tel, (2504 803117
2076 Entarprisa Yray Fax [253! H6 1252
Ksbowno, British Columbia, Canada W WTOr.COm

Y1Y 6Ha q% ‘ﬂdﬁ;



